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Season’s Greetings  - Tom Murray, CEO

2021 has been an interesting year for NDCU. We 
entered it with much uncertainty due to the 
pandemic. How will NDCU perform �nancially? 
How will things go for our members and 
employees? What will our operations look like as 
the pandemic and restrictions change?

As we look back on the year that was, it has 
been a year of unprecedented growth for NDCU. 
Our members seem to be weathering the 

pandemic by bringing us more deposits and savings. Our deposits 
have grown by over $36 million this year. Members also needed 
more loans and mortgages, and our loan portfolio has grown by $30 
million. We have never seen this kind of growth before – thank you 
for trusting us with your deposits and loans!

Operationally, we have maintained Work-from-Home options for our 
employees throughout the pandemic, which reduces the physical 
distancing pressure in our branch environments, and provides a 
positive work life balance for employees. Even with the high volumes 
we’ve seen this year, our employees are serving you remotely and  
faster than before.

We’re proud of the way the NDCU team has rallied during the 
pandemic, supported our members, and helped us grow. 

We are �nalizing the results of a Member Voice survey of our 
members so we can �nd out how you think we are doing. We’re 
looking forward to seeing the results. Thank you to all of you who 
provided feedback.

The NDCU team demonstrated their commitment to community this 
past month at the Nelson Hospice Work-a-thon. The work-a-thon is a 
community event where teams of volunteers go to the homes of 
folks who are challenged with outside work, and help prepare their 
yards for winter – rake and bag leaves, clean-up, move heavy things, 
etc. NDCU had fourteen employees and family members on our 
team, and we helped clean-up �ve yards. 

You’ll see information in this newsletter on our upcoming Director 
elections – we are seeking engaged members with diverse 
viewpoints to join our Board. If you are passionate about co-ops, 
interested in helping the credit set its strategic direction, and want to 
give back to the community, please consider seeking nomination.

In closing, I would like to thank all members for their commitment to 
Nelson & District Credit Union. It is with your membership that we 
will continue to o�er competitive products and personalized service 
in the communities we serve. I hope every one of you can safely 
enjoy time with friends and family during the holiday season.

The Board is seeking candidates with some of these key skills and perspectives:
 Experience and passion for co-operatives        
 Individuals that bring greater age, gender and cultural diversity

Please direct enquiries to:
  Karla Whitaker
     Executive Assistant

     Attn: Nominating Committee
     Nelson & District Credit Union
     PO Box 350 Nelson, BC V1L 5R2

     p. 250.352.7207
     

e. 

Eligible applications must be received by: Monday, January 31, 2022.

3 year term
3 year term
3 year term
2 year term
3 year term
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Holiday Office Hours
Each branch will maintain their regular business 
hours during the holidays except for the following:

Friday Dec. 24 - OPEN until 3 p.m.
Monday Dec. 27 - CLOSED
Tuesday Dec. 28 - CLOSED

Friday Dec. 31 - OPEN until 3 p.m.
Monday Jan. 3/2022 - CLOSED

Tuesday Jan. 4/2022 - OPEN

A position on your board of directors allows you to represent the 
membership’s collective values concerning social, environmental 
and corporate responsibility while setting strategy and direction for 
your �nancial co-operative. This ensures a local, strong and viable 
credit union and community.

NDCU is seeking nominations for the following positions:
One Director - Nelson Representative Area
One Director - Nelson Representative Area
One Director - At Large
One Director - East Shore Representative Area
One Director - Rossland Representative Area 

Call For Nominations
Join your Board of Directors

Lucas Jmie�   I   Baldface

.. ..

kwhitaker@nelsoncu.com



Join the Board of Directors: Help Build NDCU
More than �ve million Canadians and business owners are mem-
bers of credit unions. Their �nancial security and success depend 
on the commitment and capabilities of the board of directors.

That's why it's surprising how many credit union members are 
unaware of what their directors do and how important it is to be 
an educated participant in the electoral process. As in any democ-
racy, the people elected to represent member interests are 
responsible for and accountable to the economic well-being of 
the people who voted them into o�ce. So, here's some informa-
tion to bring you up to speed on the duties of a board of directors, 
your role in the decision-making process and what you should 
know if you want to run for a position.

A credit union is a business and must be run accordingly. Your 
board of directors sets the policies and procedures a�ecting 
everything from business operations, to community involve-
ment, to dividends. Your board also represents the membership's 
collective values concerning social, environmental and corporate 
responsibility.

A director's position is voluntary, although expenses are covered 
and an honorarium is provided. Directors devote a signi�cant 
number of hours preparing for and attending regular monthly 
board meetings. Additional time is also spent preparing for and 
serving on various advisory committees with speci�c responsibilities 
such as credit union policy, governance, diversity  and leadership.

A number of director positions are up for nomination each year. 
Elections in April, with the successful candidates announced at 
the Credit Union’s AGM.

While a good heart and clear mind are important attributes, 
prospective directors should also possess pertinent experience 
and skill sets; particularly accounting, legal, human resources and 
information technology, and are they passionate about co-ops 
and the well-being of the community at large? 

Strong governance, coaching, regulatory, �nancial literacy, �nan-
cial services and audit skills are assets, and previous board or 
committee experience is a de�nite plus.

A credit union is only as good as its board of directors. That's why 
it is so important for well-informed members to show up when 
election time comes around.

Are you interested in learning more about your board of directors 
or becoming a director? Speak with a current director or contact 
Karla Whitaker, Executive Assistant, at 250.352.7207. Also, visit our 
website for more information:
 - www.nelsoncu.com/CallForNominations

6 Times You Should Call Your Insurance Broker
Home insurance policies are one-year contracts. At the end of 
each year, the renewal process is very seamless if no changes 
are needed. But remember: when you �rst sign a new policy, it 
will re�ect the speci�c needs you have at that time in your life. 

Reach out to your broker if:
1. You’ve renovated, or plan to renovate
When you �rst sign a new policy, your broker bases your 
coverage on a complete assessment of your home. Every 
detail (e.g. the square footage, the type of roof, the number of 
bathrooms, the style of plumbing, heat and electrical, etc.) 
in�uences how much it would cost to rebuild your home if 
you ever experience a total loss. 

2. You get married or divorced
A major relationship change will often alter the dynamic of a 
household, which can warrant an update to your insurance. 
This normally involves the transition from tenant insurance 
into a home policy (or vice versa), or adding or removing 
someone on an existing policy. 

3. Someone moves into/out of your home
The number of people who live in your household is a factor 
when creating your policy. There are also speci�c insurance 
needs to consider if you have tenants or o�er short-term 
rentals in your home. Generally speaking, if anyone moves 
into or out of your home, it’s a good idea to let your broker 
know so everyone’s needs are covered.

4. You’ve acquired new valuable items (such as �ne 
jewellery, art, or custom furniture)
Coverage for your belongings is designed to replace every-
thing you own if it were to be lost or damaged by an insured 
event. 

5. You begin operating a business out of your home
A home insurance policy may cover some aspects of a 
home-based business, but overall the coverage needs are 
quite di�erent. And in some cases, unreported business 
activity could even invalidate certain elements of your home 
insurance. 

6. You’ve replaced or upgraded your plumbing, heating or 
electrical systems
Because your coverage is based on the systems that were in 
your home at the time the policy was created, your broker will 
need to update your policy if any of them are replaced. In fact, 
upgrades to these core systems could result in lower premi-
ums that will save you money.

Source: 
https://www.wawanesa.com/canada/blog/6-times-to-call-your-broker

APPLY ONLINE NOW!

We Have A Card
To Fit Your Life Ask us today.
Canadian & US Dollar cards available.


