
Fall Edition
From The Desk Of The CEO - Tom Murray

69th Virtual AGM Re-cap

At Nelson & District Credit Union’s 69th 
virtual Annual General Meeting held in 
Nelson, BC on Tuesday, September 22, 
2020, the Credit Union released �nancial 
results for 2019, announced long-term 
employee service awards, introduced 
acclaimed directors, while also addressing 

members with an update on the Exploring Strength and 
Unity discussion that is currently happening between six 
credit unions in the Boundary, Kootenay and Columbia 
Valley region. On Wednesday, September 23, 2020, the 
board of directors re-elected the board chair.

The past year’s high points included growth in assets, 
members’ deposits and members’ loans, while also distribut-
ing close to $115,000 to community organizations within 
the West Kootenay region, and completing a successful 
branch renovation in Nelson. Take a moment and review the 
year’s corporate reports that are available online at 
www.nelsoncu.com/CorporateReports

“Thanks to the e�orts of your NDCU team, I am proud to 
report that we had a strong year. Earnings from operations 
topped $1 million for the third consecutive year, and our 
assets grew by over four per cent to $239 million. Our 
strength enabled NDCU to pay dividends to members of 
four per cent.” stated Tom Murray, CEO of NDCU. He contin-
ues, “Many factors contributed to our success; the most 
important was the e�ort of our employees. Loans grew by 
seven per cent and deposits by 4.3 per cent. This is impres-
sive given our Nelson branch renovation caused disruption.”

2019 Highlights:
- Assets increased by 4 per cent to over $239 million
- Members’ deposits increased by 4 per cent to $220 million
- Members’ loans increased by 7 per cent to $204 million
- Community Investment since 2000 reached $3.65 million
- Strong growth from NDCU subsidiaries KIS Ltd and NDCU 
MoneyWorks

At the AGM, acclaimed directors John Kortram and Lorne 
Westnedge were introduced. Kortram will serve as director 

for the Nelson representative area, while Westnedge will 
serve as the director at large, both for three-year terms.

On Wednesday, September 23 the board of directors 
re-elected long-standing director at large Lorne Westnedge 
to the position of board chair. Laureen Barker, director at 
large was re-elected �rst vice-chair while Nelson representa-
tive area director John Kortram was elected second 
vice-chair.

East Shore Branch Hours

At the beginning of fall a decision was made to change the 
days of operation for our branch on the East Shore. E�ective 
November 2 the branch is now open from Monday to Friday, 
rather than Tuesday to Saturday. 

Though branch service days have changed, access to the 
branch is still being limited. Walk-in tra�c began being 
restricted when the news of the COVID-19 virus was gather-
ing momentum. We are keeping those restrictions in place 
for now due to the fact that with only a few employees we 
are trying to limit the impact if someone were to fall ill.

A letter was sent to our members on the East Shore in 
mid-October to let them know about the changes to our 
branch days of operation. As with the other changes we 
have had to implement through this time of uncertainty, we 
appreciate the patience and understanding of our members 
as the health and safety of you and our employees is paramount.  
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John Kortram – Director, Nelson 
Representative Area

Acclaimed Directors

Lorne Westnedge – Director at Large

Thank you for the opportunity to 
continue as a Director, representing an 
“at large” position on the NDCU Board. 
It is a privilege and honour to serve on 
this Board. Our directors have diverse
skills and backgrounds and, when 
combined with the great “hands-on” 
skills of the sta� and management, 

make us a strong credit union. With the many changes 
facing this industry, in addition to those we have already 
experienced, we believe it is prudent to discuss the possibili-
ty of a merger with 5 of our regional credit unions. Thanks to 
those directors who will serve on the inaugural board of this 
proposed new credit union. Talks are ongoing, but the �nal 
decision will be yours when the members are asked to vote 
on this proposal. In my many years being involved with 
NDCU I am grateful for the knowledge, experience and 
insight I have gained.

The �nancial world around us changes 
at increasing pace strongly driven by 
digital technology. This incurs elevated 
necessity to protect our and your 
information. Regulatory compliance 
requirements add to the complex 
environment we operate in. Just two 

developments that put pressure on Credit Unions, and no 
doubt, we must deal with them, however they come at a cost.

Serving on your board, we continuously work with manage-
ment to successfully deal with today’s challenges which have 
far reaching impact into the future. We work diligently to 
remain an attractive, values driven cooperative Credit Union 
for you, our member, and for your children’s children.
 
I am humbly taking o�ce for a third term as director of 
Nelson & District Credit Union, and I am proudly contribut-
ing to our strategic initiative exploring opportunities to 
combine operations of six Credit Unions in the Kootenays. 
Our communities deserve a strong and sustainable Credit 
Union option.

International Credit Union Day & Community

On Thursday, October 15th the world celebrated the 
Credit Union movement. Tom Murray, CEO of Nelson & 
District Credit Union explains, “credit unions have served 
Canadians well for over 100 years and are trusted by 
millions across the country and in many countries around 
the globe.  There are many bene�ts that credit unions 
o�er, supporting the communities in which they oper-
ate.”

The �rst fundamental di�erence between a credit union 
and a bank is that a credit union is a co-operative.  Pro�ts 
of a credit union are returned to their members and their 
communities instead of distributed to share-holding 
stockholders as with banks.  Thus, credit unions keep 
more money circulating locally.

A second important distinction is that as co-operatives; 
credit unions are owned by their members by democratic 
ownership - unlike banks, which are owned by their 
stockholders.  Each member of a credit union has one 
vote, regardless of the amount of deposits.

This year COVID-19 precautions were still in place on 
Credit Union Day so the celebrations were toned down 
from years past. However, to emphasize the principle of 
community involvement we encouraged our employees 
to select a community organization that we could o�er 
some support. Much like World Kindness Day donations 
in the past (photo from 2017 shown below), this year 
employee teams made group selections rather than 
individual ones and the following organizations were 
selected: Kootenay Emergency Response Physicians 
Association, Nelson Community Food Centre, East Shore 
Food Bank, the Rossland Food Bank and the Rossland 
Youth Action Network! A total of $4,000 was distributed!


