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Staying The Course
I am pleased to provide an update on
what is happening at NDCU, and some
of our plans going forward.
It has been an unusual four months, to
say the least. When we first started
implementing physical distancing and
increased hygiene protocols, we did not expect it to last
this long, let alone into the foreseeable future.
We are in the process of reviewing our internal procedures to continue strengthening our workplace safety
for employees and members.
We have reduced branch hours to 10:00 to
2:00 to limit exposure for employees and
members, with our East Shore branch closed
to walk-in traffic. I appreciate your patience
with the changes we have had to enact, and
your adherence to our in-branch safety protocols.
Currently, we are not planning on making any further
changes to reduced branch hours until the fall.
One change we have made is to deploy many of our staff
remotely, or Work From Home (WFH) as its widely now
known. Our employees can access their workstations
and phones from home, and member enquiries are
being returned faster than ever.
Please phone or email your branch if you need anything
– many of the transactions that are typically done
in-branch, such as bill payments or ordering cheques,
can be completed over the phone with one of our
employees.
Over the past several months we have been able to
assist many of you with payment deferrals so that you
could conserve your cash flow. Our commercial lending
team has helped over 160 members access the Canada
Emergency Business Account (CEBA), which has brought
over $6.4 million into our communities to help our
business members. If you are interested in either
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You Are Invited to NDCU’s 69th
Annual General Meeting

T
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Thursday, April 30, 2020
Call to order at 7: 00 p.m. PDT.
Hotel, Nelson, BC
The Adventure Hotel
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Our 69th AGM is a chance to meet your board of directors
and to hear about your Credit Union’s activities and
accomplishments from the past year. Members will also
have the opportunity to learn more about the proposed
In our last newsletter we had posted the notice above
indicating our intention to hold our Annual General
Meeting at the end of April. As with many events this
year we needed to make alternative plans and decided
to postpone it until later this year. Once we settle on a
firm date we will communicate that to our membership.
Currently we are planning for a virtual AGM scenario,
more details to come.
Staying The Course - continued
loan deferrals or CEBA, please visit our website for
more information, or contact our lending team.
Looking forward, we are working on programs to
assist our local business community and hope that
you will support our business members with
your local dollars. Please keep an eye out for
our Shop, Eat, Stay, Bank…Embrace
Local campaign, with decals in our
member business storefronts.
I appreciate your kindness and patience with us
during these times. As a credit union, helping is at
our heart.

Beware of Scams Related to COVID-19

Reported scams - Fraudsters are posing as:

Cybercriminals have been using the uncertainty of the

- Loan and financial service companies
. offering loans, debt consolidation and other
financial assistance services
- Cleaning or heating companies
. offering duct cleaning services or air filters to
protect from COVID-19
- Local and provincial hydro/electrical power companies
. threatening to disconnect your power for nonpayment
- Centers for Disease Control and Prevention or the
World Health Organization
. offering fake lists for sale of COVID-19 infected
people in your neighbourhood
- Public Health Agency of Canada
. giving false results saying you have been tested
positive for COVID-19
. tricking you into confirming your health card and
credit card numbers for a prescription
- Red Cross and other known charities
. offering free medical products (e.g. masks) for a
donation
- Government departments
. sending out coronavirus-themed phishing emails
. tricking you into opening malicious attachments
. tricking you to reveal sensitive personal and
financial details
- Financial advisors
. pressuring people to invest in hot new stocks related
to the disease
. offering financial aid and/or loans to help you get
through the shut downs
- Door-to-door sales people
. selling household decontamination services
- Private companies
. offering fast COVID-19 tests for sale
- Only health care providers can perform the tests
- No other tests are genuine or guaranteed to
provide accurate results
. selling fraudulent products that claim to treat or
prevent the disease
- Unapproved drugs threaten public health and
violate federal laws
. Offering assistance with filling out CERB applications for a fee

COVID-19 pandemic to launch phishing attacks and
various other scams. As the public continues to seek out
information on the disease, cybercriminals will increasingly try to exploit public fears with targeted attacks.
Protect Yourself and Beware Of:
- Questionable third-party companies offering to help
you fill out applications, such as CERB (New)
- Criminals using your identity to sign-up for CERB and
receive payments (New)
- Spoofed government, healthcare or research
information
- Unsolicited calls, emails and texts requesting urgent
action or payment and/or offering medical advice,
financial relief, or government assistance and
compensation
. If you didn't initiate contact, you don't know who
you're communicating to
. Never respond or click on suspicious links and
attachments
. Never give out your personal or financial details
- Unauthorized or fraudulent charities requesting
money for victims, products or research
. Don't be pressured into making a donation
. Verify that a charity is registered
- High-priced or low-quality products purchased in
bulk by consumers and resold for profit
. These items may be expired and/or dangerous to
your health
- Questionable offers, such as:
. miracle cures
. herbal remedies
. vaccinations
. faster testing
- Fake and deceptive online ads, including:
. cleaning products
. hand sanitizers
. other items in high demand
Resources provided by the Government of Canada and Servus Credit Union

Keeping Things Local - We are encouraging our NDCU small business members to post the
Embrace Local decal on their storefront windows, work vehicles or
wherever they feel NDCU and community members can see them
and support their fellow businesses by embracing local. By making
the community aware that Credit
Union members are open for
business can create more impact
for the community they serve.
A couple of local merchants who
were early adopters to the program
were John Snelgrove and Tanya
Finley. Emily Kjelshus (Rossland)
and Brenda Jones (Nelson) of the
Credit Union presented them with their Embrace Local decals.

