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YEAR IN REVIEW 2019

H

elping is at the heart of what we do at Nelson & District Credit Union.
We are a part of, not apart from, your community, and we know that
banking locally is at the heart of what matters for our members.
Our mission, “Enriching lives locally,” ensures we will continue to grow
to meet the needs of our members. By investing in us, you are assuring
good things happen for you, your family, your community and your
Credit Union.
Governed by a volunteer board of directors that is elected by the
membership, NDCU is shaped through your ownership and participation;
a membership ensures we all have an equal voice in its future.

G

iving back is at the heart of all credit unions, and your Credit
Union will continue to give back to causes that make a difference.
Our profits directly support your community. Thanks to our members’
financial support, the Community Investment Program distributed
$114,833 to various community organizations to help provide
exceptional programming, infrastructure, events and experiences.
Our Mixed Slo-Pitch Team

Supporting JL Crowe Grads

W

e are not just your local credit union, we are your neighbours. It is
our employees and directors who commit their time to volunteer
with the Nelson & District Hospice Society work-a-thon, Nelson Minor
Hockey, Rossland Winter Carnival, Coldest Night of the Year, Pink T-Shirt
Day Society’s anti-bullying campaign, and the Royal Canadian Legion
holiday lunch for seniors in Rossland.

N

DCU gives a tremendous amount of thought to the initiatives that
make a difference, and we recognize the importance of supporting
our community to ensure exceptional, inclusive programing for adults
who need support in Nelson. “With financial support from Nelson
& District Credit Union, the Nelson & District Arts Council provided
a monthly arts initiative through Bigby Place/Kootenay Society for
Community Living,” states Erin Shippy, senior residential care worker.
“The diverse workshops offered have been extremely valuable to the
individuals that we support. The programming promotes creativity,
confidence and inclusion, as well as providing the opportunity for new
experiences. We are grateful for the support from NDCU.”

Nelson & District Hospice Society Work-a-Thon

Oxygen Arts – Youth Programming

I

n the spirit of co-operation, we foster education and training
opportunities for our youth members. In 2019, three local youth
travelled to Cowichan Lake to attend the Youth Excellence Society
summer leadership camp as representatives of your Credit Union.
“Every year that I have come to camp I have learned so many new
things,” says one camper. “This year I have learned how to see the
beauty in all aspects of life, rather than focusing on the negative.”

Y

our Credit Union has a dedicated team that addresses the
importance of a balanced approach to workplace wellness. They
offer challenging initiatives and incentives that are fun, inclusive and
supportive of all employees.
A Nelson & District Credit Union Wellness Team member, states, “Our
team works hard to encourage and motivate staff to participate
in physical activities, be mindful of their mental health, maintain a
balanced lifestyle and have fun. We accomplish this through challenges,
workshops, guest speakers, a nutrition budget and social events. We
feel that our encouragement and initiatives make a positive difference
to all staff.”

T

hank you for giving thought to where you bank and for choosing
NDCU, because better banking with us makes a difference. We are
always encouraged by the commitment from our members and our
employees, and we are proud to say from our heart, “Logically. Locally.”

www.nelsoncu.com

T

he Boards of Directors and senior leaders of Columbia
Valley, East Kootenay Community, Grand Forks, Heritage,
Kootenay Savings and Nelson & District Credit Unions continue
to explore the possibility of building one stronger, united credit
union.
Having collaborated on many projects over the years, the six
partners are excited to see what we can do even better together.
We see opportunities to share resources and expertise across
the region to provide enhanced service to members, while
improving our long-term sustainability.
Through an in-depth due-diligence process, a comprehensive
business case has been built. All six boards of directors consider
this business case positive and worth moving to the next
stage of the process, applying for consent from the provincial
regulator. This phase is a very dynamic process with changing
timelines, and we are committed to keeping members updated.
Lastly, but critically important, is reaching the milestone of a
member vote. In the end, it is you, our members, who will make
the final decision on whether a merger is in the best interests of
our communities, our employees and members.
For more information and updates,
visit www.exploringstrengthandunity.ca.

REPORT FROM THE CHAIR
Your Credit Union has had another good year
financially, and we are pleased to provide a four
percent dividend to our equity shareholders.
It was a year of significant growth, and our employees
were kept busy with this growing business.

Lorne Westnedge,
Chair

Management was also tasked with additional work
on the Exploring Strength & Unity initiative, which
is working toward a potential merger between five of
our regional partner credit unions. The Inaugural Board
Members for this proposed new regional credit union have
been named. The members from NDCU are Laureen Barker,
Karina Farr and John Kortram, who has also assumed the
additional responsibility of vice-chair for this board. You, the
members of NDCU, along with the members of five partner
credit unions, will have the final say with an opportunity to
vote on the proposed merger.
In 2019, we undertook a major renovation of the main floor
workspace in Nelson. The directors are pleased with the
result, and the feedback from employees and members
has been very positive. If my memory serves me, this is the
fourth major reno on this building in the 43 years since we
moved here.

MESSAGE TO MEMBERS

Amid the regulatory and governance issues, strategic
planning, and business oversight, we don’t lose sight that
this is an organization that exists for the benefit of our
members. We strive to keep this idea front and centre in
our discussions. Our jointly owned subsidiary companies,
Kootenay Insurance Services, MoneyWorks and Kootenay
Risk Services, were formed so we could provide our members
with access to more services. Our Community Investment
Program supports community initiatives in all of the
communities we operate in, for the benefit of our members
and neighbours.
Our board has a full complement of nine members this
year, and we have diverse skills, abilities and interests. It has
been a privilege to work with this group. Our employees
and management have worked well and successfully
amid physical changes to the workspace and changes in
responsibilities that have required people to update their
skills, all while continuing to serve our members.
It is also heartening to see our members take responsibility
as NDCU members. We see very little delinquency in our
loan portfolio, because our borrowing members make every
effort to make their payments on time. They recognize that
this organization has been here for them for almost 70
years, and with your continued support, a credit union will
continue to operate in this area for many more years.

The accompanying condensed consolidated financial statements have been prepared by management from the consolidated
statement of financial position of Nelson & District Credit Union as at December 31, 2019, and the consolidated statement of
comprehensive income for the year then ended. Readers are cautioned that these condensed financial statements do not include

REPORT FROM THE CEO
Thanks to the efforts of your NDCU team, I am proud to report
that we had a strong year. Earnings from operations topped
$1 million for the third consecutive year, and our assets grew
by over four per cent to $239 million. Our strength enabled
NDCU to pay dividends to members of four per cent.
Many factors contributed to our success; the most important
was the effort of our employees. Loans grew by seven per
cent and deposits by 4.3 per cent. This is impressive given our
Nelson branch renovation caused disruption.
The renovation was overdue. Our goals were to improve
privacy with new office space for member meetings, make
better use of our floor space to have more front-facing
employees upstairs to serve members, and increase the safety
and efficiency of our teller services by installing cash recyclers.
While Nelson members and employees patiently worked in a
construction zone for half of 2019, the end result was worth it.
On the technology front, we invested in infrastructure. While not
as visible, our investments improved security, ensuring member
data is safe, and enhanced our business continuity tools.
Our Community Investment Program returned $114,833 to
our communities, a level of giving that places NDCU in the
top 10 per cent of all credit unions in Canada as a percentage
of assets. Total giving since the inception of the Community

Investment Program exceeds $3.6 million. We are
proud of the level of support we continue to
provide.
As a member, you may be aware that the
boards of directors and senior leaders of six
credit unions in the Boundary, Kootenay, and
Columbia Valley region are exploring how a
merger could provide better service to you. At
this time, the boards of the six credit unions have
approved the business case for a merger and are
working on an application to our regulator. We have more to
share at our AGM!
Kootenay Insurance Services Ltd., our insurance subsidiary,
finished with its best year yet. Since the company was
established in partnership with Kootenay Savings, East
Kootenay Community and Summerland Credit Unions.
MoneyWorks, our wealth-management subsidiary, also
finished with its strongest year. In partnership with Grand
Forks and East Kootenay Credit Unions, MoneyWorks
provides planning expertise.
Thank you for your commitment to banking locally. Without
the support and dedication of our members, employees, and
directors, we would not be where we are today.

all the disclosures necessary for complete and fair presentation. Complete audited financial statements for the year ended
December 31, 2019, together with the auditor’s report thereon, are available at any branch of Nelson & District Credit Union or
online at www.nelsoncu.com/CorporateReports.
John R. Yowek, CGA, Controller
Thomas A. Murray, CEO

Thomas A. Murray,
Chief Executive Officer

CONDENSED CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Approved complete audited financial statements, including notes and Community Investment Program

CONDENSED CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

Approved by the Directors:
Lorne Westnedge, Chair , Board of Directors

Colin McClure, Audit Committee Chair
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