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  rom cash box to community cornerstone, your credit union 

has been Nelson’s local credit union for six decades. Based on 

a history as an alternative to the banks, NDCU has grown from 

a modest beginning to an innovative, community-based financial 

co-operative. We believe the key to our success has been our membership 

and the communities we are a part of. 

  DCU is devoted to supporting worthwhile causes in our 

communities. The Community Investment Program distributed 

$207,522 in 2010, with over $2.35 million in cumulative 

giving since 2000.

This year, members provided support to the Nelson Municipal Library. 

“The expansion project was an exciting solution to the long-running 

challenge of a space that was undersized,” states library Chair Dianne Harke. 

“With over 600 people visiting the library every day, we were bursting at the 

seams. The generous donation from the Credit Union members helped us 

reach our goal, and we now have an improved community learning centre 

with more space for children, teen and adult learners.”

Our communities are also 

enriched by members’ experi-

ences abroad. Teeka Ferguson 

travelled to Guatemala as part 

of Selkirk College’s international 

nursing experience.  “We travelled 

throughout the country 

teaching hand and dental 

hygiene to primary school 

children, and sexual health 

to high school and nursing 

students,” explains Ferguson. 

“Our international experience 

deepened my ability to 

relate across cultural and language differences and consolidated my 

understanding of health promotion. I thank the Nelson & District Credit 

Union, and all of its members, for the generous contribution to my 

unforgettable experience!”

   n important aspect of being a strong financial co-operative 

is the innovative banking solutions we continue to develop. In 

2010, Nelson & District Credit Union launched eStatements and 

a mobile banking application. Go mobile at m.nelsoncu.com.

We enrich the lives of our members and our communities through the 

innovative alliances we foster. In the spirit of co-operation, NDCU 

partnered with two Kootenay credit unions, 

Kootenay Savings and Heritage, to advance 

local water stewardship initiatives in our region. 

Living the sixth principle of co-operatives, NDCU 

looks for many ways to improve our communities 

with other Kootenay credit unions.
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the efforts made by other Canadian financial 

institutions.

Eli Zibin is a Keep the Beat youth festival 

organizer, LVR Grad and recipient of the Nelson 

& District Credit Union Community Spirit 

Scholarship.  “NDCU has served as a great role 

model for me over the last few years. As I am 

passionate about supporting people, it has always been renewing for 

me to see Nelson & District Credit Union supporting people and their 

positive ideas,” asserts Zibin. “In many ways, it has always amazed me 

how a little support can go 

such a long way.”

At your credit union, we 

recognize youth as a vital 

component of our commu-

nities. We continually strive 

to offer solutions that best 

serve the needs of members, 

regardless of age. 

These are the reasons, 

while serving our valued 

members for 60 years, we are proud to say 

Logically. Locally.

We embrace investments in community 

foundations that offer financial support 

in perpetuity. In 2010, during our 100 Mile 

Mortgage campaign, your credit union 

enhanced relationships with the Kootenay 

Lake Hospital and the LeRoi Community 

Foundations.

“We are very excited to be adding to our 

Rossland community fund with a donation from the members,” says 

LeRoi Chair Adam Monteith. “The continuing strength of our 

communities will always be as a result of the dedication, generosity and 

innovation provided by strong community partners, like Nelson & 

District Credit Union.” 

  our credit union has a dedicated team addressing the 

importance of a balanced approach to wellness in the work-

place. They offer challenging initiatives and incentives, while 

being fun, inclusive and supportive. NDCU’s seven aspects of 

wellness include physical, social, emotional, career, mental, environmental 

and spiritual health.

    elson & District Credit Union is dedi-

cated to the future of our organization 

and our communities by making a 

commitment to youth that surpasses 

www.nelsoncu.com
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The economic downturn, which started in 2008, appears to have ended during 2010. However, we 
continue to be concerned about our member’s financial well-being given many economists forecast a 
continuing weak economy fuelled by a weak real estate market. As we come out of the downturn, one 
of the challenges for your credit union is the financial stress on some of our members. Delinquency at 
December 31, 2009, was .80 per cent, and at the end of this year it has grown to 1.87 per cent. We do not 
foresee this delinquency becoming losses, but it is stressful for both the membership and staff as we 

deal with these unfortunate situations.

The year’s high points were the Community Investment Program and our 60th anniversary celebration. 
Please take a moment and review this year’s CIP report which is available online at www.nelsoncu.com/
corporate_reports or at any of our branches. Members should be very proud to support the many 
valuable causes in our communities. 

NDCU was incorporated on November 16, 1950. Thank you to Touchstones Nelson for helping us 
celebrate 60 years of serving our members with a gallery exhibit of the credit union’s history. Our anni-
versary was also celebrated in other ways: a member gala at Touchstones Nelson, a celebration at each 
of our community branches and the unveiling of our fifth community monument, which is located in 
front of the Nelson community branch. 

A low point in the year was the labour disruption from mid-February to mid-April. It had an impact on 
services to the membership, and the board of directors decided to return $50,000 in service-fee revenue 
to the members in April. We appreciated the members’ understanding during this difficult time. 

The Bank of Canada’s low interest rates throughout 2009 and 2010 had a negative impact on NDCU’s 
financial margin. This is a two-sided issue: If interest rates go up, your credit union is positioned to gain 
financially from increased interest rates; however, if interest rates go up, there is also a real risk the real 
estate market will soften. If the market softens, then our opportunity for growth is hampered. Your man-
agement and board will continue to monitor the interest rate trend to control NDCU’s interest rate risk. 
NDCU is in a strong liquid position and has funds available to invest into the local real estate market. A 
unique opportunity for us will be to lend money in our community to local borrowers like you.

REPORT FROM THE CEO AND CHAIR

John Malakoff, Chair

Doug Stoddart, CEO



The accompanying condensed consolidated financial statements have been prepared from the 
consolidated balance sheet of Nelson & District Credit Union as at December 31, 2010, and the 
consolidated statement of income and retained earnings for the year then ended. Readers are 
cautioned that these condensed financial statements do not include all the disclosures necessary for 
complete and fair presentation. Complete audited financial statements for the year ended December 
31, 2010, together with the auditor’s report thereon, are available at any branch of Nelson & District 
Credit Union or online at www.nelsoncu.com/corporate_reports

Doug Stoddart, CEO John R. Yowek, CGA, Controller

MESSAGE TO MEMBERS

PEOPLE

COMMUNITY
INVESTMENT

INNOVATION

WELLNESS

YOUTH

In 2010, NDCU’s financial margin was reduced to its lowest level in the past four years. This reduction 
in financial margin, combined with the one-time expenses associated with our planning for the new 
banking platform upgrade, reduced NDCU’s Earnings from Operations. 

However, from these earnings NDCU was able to continue the Community Investment Program, declare 
a dividend of seven per cent on Equity Shares, paid income tax to the government and still increased 
our Retained Earnings. Capital Adequacy for the year end was 18.87 per cent, well above the regulatory 

limit of eight per cent. Your credit union continues to be financially strong. 

In closing, we appreciate the great job our employees did in 2010 to serve the members. To the mem-
bers, thank you for continuing to support your local credit union. And as CEO, I thank the board for their 
oversight and strategic direction.



CONDENSED CONSOLIDATED BALANCE SHEET

Approved by the Directors:

Members’ Equity

$8.75
million

$13.39
million

06 07 08 09 10

$138.4
million

06 07 08 09 10

Assets
$162.1
million

as at December 31, 2010

     



CONDENSED CONSOLIDATED STATEMENT OF INCOME AND RETAINED EARNINGS

Complete consolidated financial statements including notes are available at any branch of Nelson & District Credit Union or on our website at 
www.nelsoncu.com/corporate_reports

for the year ended December 31, 2010
Cumulative Investment
In Our Communities

$1.26
million

$2.36
million

06 07 08 09 10

$928
thousand

06 07 08 09 10

Net Income

$754
thousand
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