Nelson & District
CREDIT UNION QP Logically. Locally.

Central 1 is in the process of a migration to an updated version of MemberDirect
home banking. The new version is expected to go live September 15, 2008.

New Online Banking URL
As a Member you may prefer to bookmark the direct URL (website address).
These bookmarks will not work after 90-days following September 15, 2008:

e First 30 days: Automatic redirect to the new MemberDirect 6.0 URL.

e Last 60 days: Automatic redirect to a landing page for 10 seconds. The
temporary landing page advises members that the online banking URL has
changed and reminds members to update their bookmarks with the new URL.
After 10 seconds, members will be automatically redirected to the
MemberDirect 6.0 website. Please be re-assured that this is a legitimate
prompt to make you aware of the update to the new version of
MemberDirect.

e After 90 days following the release to the new URL, the Version 5.1 URL will
no longer be redirected or operable. In the event that you have not updated
your bookmark to the new MemberDirect version after 90 days you will
come across an inoperable site. Please visit nelsoncu.com and re-enter
home banking through the MemberDirect link on our homepage. Once
you access MemberDirect through the front door via our website you
can bookmark the new URL (web address).

Visible Changes to Members

Minor User Interface Changes

MemberDirect usability has been enhanced with minor visual changes to the
confirmation and receipt pages.

Cheque Images Display in Popup Window
Cheque images display in a new popup window. Members will be able to print
these images, using the print feature of their web browser.

Faster Page Loads

The look and feel of the user interface has been simplified which should result in
faster web page load times. In particular, dial-up customers may notice
improved performance.

Please do not hesitate to contact your local branch if you have any questions
regarding this MemberDirect update:

Nelson — 250.352.7207
East Shore — 250.227.9221
Rossland — 250.362.7393

Thanks



