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Nelson Branch Renovations

Nelson Branchis undergoing some extensiverenovations
to better meet the needsof its members."We've done a
number of minor renovationsin the pastfew years”says
OperationsManagerBrianTurlock, "but this is the first
extensiverenovationsto the Nelsonpremisessince 1993,
and it's long overdue!” Since1993 the credit union has
made effective useof divider screensand smallcontractor
renovationsto amendthe premisesto add Wealth
Managementand FinancialServicedor members."| think
the dividersworked well, and we'vereally been able to
maximizethe valueto membersby introducing new services
without incurring huge overhead”saysTurlock. "But

we're committed to pursuing our RelationshipManagement
program and that meansit's time to setup the branchso
that both membersand staff are more comfortable doing
businesstogether.” What does RelationshipManagement
mean?Turlock describesit as"building and enhancing
relationshipswith our existing members,with a secondary
focuson attracting new members.”

Underthe leadershipof NelsonBranchManagerTara
Keirn,the renovatedNelsonbranchwill seethe centralization
of cashserviceswhich will include adding a 2nd 24 hour
accessATMand a newly remodeled Tdler area.In addition
there will be expandedworkspacesfor both smallbusiness
and wealth managementservicesaswell asa central
reception areaand improved handicapaccess.

"You're alsogoing to seea new exterior” saysTurlock,
who advisesthat the facadeof the branch will be remodeled
to match that of the adjacentAllard InsuranceAgencies
building, which is alsoowned by the Credit Union. Low
Bidderfor the interior project wasJ ForsythContracting
from Penticton, while the exterior contract was awardedto
DanMaglio Contractingof Nelson."We were really lucky
during the bidding process"saysTurlock. "We had lots of
competition for the work which madethe bid prices
competitive, and both contractorsare employing a number
of local subtrades,so we achieveda great balanceof
supporting local businesswhile getting good valuefor the
members'money!”

Work hasalreadycommencedand is expectedto
completein early October.
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Forthe seventh
straight yearthe
weather was quite
favourablefor an
outdoor eventlike
StreetFest.In fact
it wasalmosttoo nice but thankfully the misting stations
provided somerelief from the heat. Thecredit union, a
major sponsorof the event, kicked things off on July 18 by
inviting 20 young artiststo drop by and put down some
chalkart masterpieceson our sidewalk (above photo). The
crowdswere once againamazedby the anticsof performers
like Duke Dreamer(top left) who along with roving
entertainerslike Organ GrinderKlausprovided a steady
streamof entertainment throughout the three day event.

If you enjoy music,you were sureto find somethingto
suit your taste buds at the StarBellyJam!Thefifth annual
eventwent off like clockworkand was another crowd
pleaser Featuredin the _
photos at right and below are
MushanaMarimba-an8-
piece ensembleand Corbin
Keepplaying a mean cello!
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Insurance Woes?

Anyonewho hasbeen paying
attention to the newslately can
not have escapedhearing about
the "crisis”in the insurance
business.If you have already
receivedan insurancerenewal
this yearyou will probably have
beenlessthan amusedat the
amount your premium has
jumped sincelastyear. Worse
still, renewal of your policy may
have been declined by your
companyand your broker has
had to scrambleto replacethe
coverage(usuallyat a much higher
premium than your previous

Vic Coulter-CAIBCCB
Manager-Allardinsurance-
Nelson & T.A. Lymbery
Insurance-CrawforBay company).Why is all this happening

to uson top of all the other bad
news out there?Well, actuallythe other bad news has
muchto do with it. Herein fairly simpletermsis what happened.

Sincethe mid 19905 insurancecompanieshave been
pretty accommodating.Rateshave been very competitive
and virtually any classof businesswasacceptableto
underwriters.The stock market wasrising and interest
rateswere high enough so short term money could realize
returnsthat were better than stuffing your cashunder the
floorboards.Insurersindulged in what the industry calls
"cashflow underwriting” which meansthey did not careif
they showed any profit on the actual premium income
versusclaimsand overheadcosts.Theycould do well
enough on short term investments to makeup the "under-
writing losses"and still show a reasonablereturn.
Companieswere well capitalized.Theyhad good reserves,
which allowed them to acceptnew businesswithout any
worriesabout exceedingtheir governmentregulated

ratio of reservecapital to risk.Thisis generallyreferredto
asa "soft market”.

Whatwent wrong? Justabout everything. Lossratios
(premium income minus claimscosts)wererising steadily
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Thestockmarketwent into decline and interestrates
dropped to levelsnot seensincethe early 19505. The
destruction of the World Trade Centrewas catastrophicin
both human and financialterms. Thefinancialimpact was
mostly felt by the international re-insurancecompanies
who sawtheir alreadydepleted reservescome under
severestrain. Themagnitude of the WTClossand the
extraordinaryamount of pressit receivedtended to divert
our attention from the other disasterstaking placearound
the world including the worst flooding in modern history
acrosskurope.Large"classaction” law suitsand increasirg
court settlementsin the US,Canadaand other countries
have placedliability underwritersin a quandary Theresult
of all this is that we now have anindustry which lacksthe
capacityto acceptthe wide range of riskswhich we all
took for granted would be insurablejust a yearago.

In order to increasetheir capacitycompanieshaveto
increasetheir capitalreservesagain.Theyhaveto
increasepremiumsto do this becausethey are certainly
not going to do it on shortterm interestreturns. It may be
cold comfort but we were all getting a great deal on our
insuranceratesover the pastfive or sixyears.Insurance
companiesshould havebeen charging us more-but the
soft marketand anxiety over "market share"kept premiums
well below sustainablelevels.We all haveto acceptthe
simplefact that insuranceis a marketdriven commodity
and when a commodity becomessubjectto short supply
the price goesup. Bythe sametoken, the market will
eventually correctitself and hopefully some stability will
return to ratesand acceptability of new business.
Rememberwhen interestrateswent over 20%in the early
198057Look at them now.

In the meantime don't feel singled
out-everyonehasto pay much more
thanin previousyearsand some
people havebeenplacedin a
position where insuranceis just

not affordable or available.
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Are you the parent or grandparentof a child und
low as $50 per month and your child is entitled

towards post secondaryeducation. Thisis a grea
of one of the few opportunities the government p
"Grant"money. Act quickly and investup to $200

the full grant of $400

That's A Great Return O

RyanDavies362-7043,DaveColetti352-9256
Allard Insurance Agencied.td.—awholly owned subsidiz




