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Nelson Branch Renovations

Nelson Branchis undergoing some extensiverenovations
to better meet the needsof its members."We've done a
number of minor renovationsin the pastfew years”says
OperationsManagerBrianTurlock, "but this is the first
extensiverenovationsto the Nelsonpremisessince 1993,
and it's long overdue!” Since1993 the credit union has
made effective useof divider screensand smallcontractor
renovationsto amendthe premisesto add Wealth
Managementand FinancialServicedor members."| think
the dividersworked well, and we'vereally been able to
maximizethe valueto membersby introducing new services
without incurring huge overhead”saysTurlock. "But

we're committed to pursuing our RelationshipManagement
program and that meansit's time to setup the branchso
that both membersand staff are more comfortable doing
businesstogether.” What does RelationshipManagement
mean?Turlock describesit as"building and enhancing
relationshipswith our existing members,with a secondary
focuson attracting new members.”

Underthe leadershipof NelsonBranchManagerTara
Keirn,the renovated Nelsonbranchwill seethe centralization
of cashserviceswhich will include adding a 2nd 24 hour
accessATMand a newly remodeled Tdler area.In addition
there will be expandedworkspacesfor both smallbusiness
and wealth managementservicesaswell asa central
reception areaand improved handicapaccess.

"You're alsogoing to seea new exterior” saysTurlock,
who advisesthat the facadeof the branch will be remodeled
to match that of the adjacentAllard InsuranceAgencies
building, which is alsoowned by the Credit Union. Low
Bidderfor the interior project wasJ ForsythContracting
from Penticton, while the exterior contract was awardedto
DanMaglio Contractingof Nelson."We were really lucky
during the bidding process"saysTurlock. "We had lots of
competition for the work which madethe bid prices
competitive, and both contractorsare employing a number
of local subtrades,so we achieveda great balanceof
supporting local businesswhile getting good valuefor the
members'money!”

Work hasalreadycommencedand is expectedto
completein early October.
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Forthe seventh
straight yearthe
weather was quite
favourablefor an
outdoor eventlike
- StreetFest.In fact
it wasalmosttoo nice but thankfully the misting stations
provided somerelief from the heat. Thecredit union, a
major sponsorof the event, kickedthings off on July 18 by
inviting 20 young artiststo drop by and put down some
chalkart masterpieceson our sidewalk (above photo). The
crowdswere once againamazedby the anticsof performers
like Duke Dreamer(top left) who along with roving
entertainerslike Organ GrinderKlausprovided a steady
streamof entertainment throughout the three day event.

If you enjoy music,you were sureto find somethingto
suit your taste buds at the StarBellyJam!Thefifth annual
eventwent off like clockworkand was another crowd
pleaser Featuredin the
photos at right and below are
MushanaMarimba-an8-
piece ensembleand Corbin
Keepplaying a mean cello!
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