
VOL. 7 NO.1 A newsletter of Nelson & District Credit Union            S e p t e m b er,  2003

Nelson  Branch   Renovations

Nelson Branch is undergoing some extensive renovations
to better meet the needs of its members. “We've done a
number of minor renovations in the past few years” says
Operations Manager Brian Turlock, “but this is the first
extensive renovations to the Nelson premises since 1993,
and it's long overdue!” Since 1993 the credit union has
made effective use of divider screens and small contractor
renovations to amend the premises to add Wealth
Management and Financial Services for members. “I think
the dividers worked well, and we've really been able to
maximize the value to members by introducing new services
without incurring huge overhead” says Turlock. “But
we're committed to pursuing our Relationship Management
program and that means it's time to set up the branch so
that both members and staff are more comfortable doing
business together.” What does Relationship Management
mean? Turlock describes it as “building and enhancing
relationships with our existing members, with a secondary
focus on attracting new members.”

Under the leadership of Nelson Branch Manager Tara
Keirn, the renovated Nelson branch will see the centralization
of cash services which will include adding a 2nd 24 hour
access ATM and a newly remodeled Teller area. In addition
there will be expanded workspaces for both small business
and wealth management services, as well as a central
reception area and improved handicap access.

“You're also going to see a new exterior” says Turlock,
who advises that the facade of the branch will be remodeled
to match that of the adjacent Allard Insurance Agencies
building, which is also owned by the Credit Union. Low
Bidder for the interior project was J Forsyth Contracting
from Penticton, while the exterior contract was awarded to
Dan Maglio Contracting of Nelson. “We were really lucky
during the bidding process” says Turlock. “We had lots of
competition for the work which made the bid prices 
competitive, and both contractors are employing a number
of local subtrades, so we achieved a great balance of 
supporting local business while getting good value for the
members’money!”

Work has already commenced and is expected to 
complete in early October.

For the seventh
straight year the
weather was quite
favourable for an
outdoor event like
StreetFest. In fact

it was almost too nice but thankfully the misting stations
provided some relief from the heat. The credit union, a
major sponsor of the event, kicked things off on July 18 by
inviting 20 young artists to drop by and put down some
chalk art masterpieces on our sidewalk (above photo). The
crowds were once again amazed by the antics of performers
like Duke Dreamer (top left) who along with roving 
entertainers like Organ Grinder Klaus provided a steady
stream of entertainment throughout the three day event.

If you enjoy music, you were sure to find something to 
suit your taste buds at the StarBelly Jam! The fifth annual
event went off like clockwork and was another crowd
pleaser. Featured in the 
photos at right and below are:
Mushana Marimba-an 8-
piece ensemble and Corbin
Keep playing a mean cello!
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